¢ Cvii CAP-FEMA Damage Assessment

QJRB New User Training Directions

Welcome to the DA training, please follow the process exactly.

If you need help email:
fema dmg assmnts@cap.gov



mailto:fema_dmg_assmnts@cap.gov

Before You Begin

Welcome! We’re excited you want to take the FEMA Damage Assessment Training.

* The following slides will explain the process for getting your account, taking the training and
exam, and what happens next.

e If you think there are too many steps, we apologize, but this is the new process we’re required
to follow by FEMA.

* Please be aware this is a partially-manual process so it make take 24hrs to make your account.

* You will be added to the CAP Geospatial MS Teams environment. You must be able to access
this to take part in a live event.




Checklist

Account Process Checklist:
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Go to the FEMA Training/Resource homepage and request a CAP ArcGIS Account (may take up to
24hrs).
Sign-in to the CAP ArcGIS environment and set up you account (password, security question, etc.)
Go to the FEMA Training/Resource homepage and request training access.
Accept the invitation to the FEMA training group (the 1 on the bell) in your CAP ArcGIS Account.
Go back to the FEMA Training homepage and start training (3 sections), take quizzes.

+* An email will be sent for the exam once you’ve completed the 3 quizzes (it may take up to

an hour for the email to arrive).

Follow the link in the email to the exam.
Take and complete the exam. There are 5 sections under the bookmark tab that you must
complete.
If you pass the exam, an email will be sent to you (it may take up to an hour to arrive)
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%* Go to your CAP ArcGIS account and accept the invitation to the FEMA Live App (1 on the
bell).
If you don’t pass the exam, it will not send you an email telling you so. (no email within one hour
saying you passed).
¥ Go back to the exam, fix any errors.
If you pass after correcting the errors, an email will be sent to you (it may take up to an
hour to arrive).
+* Go to your CAP ArcGIS account and accept the invitation to the FEMA Live App (1 on the
bell).
You’re done!
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Create your accounts

Start Here
Step 1

Request an ArcGIS Online CAP account on the FEMA homepage. https://gis- . _
fema.hub.arcgis.com/pages/geospatial-da-trainin Fill out the form and submit.

Check email for invite (This may not happen
immediately, it’s a manual process to create an
account, the survey is checked daily).

Set your new password and security question.
Do not forget your password!

@ FEMA Geospatial Resource Center  Hazard Pages+  Resources+  About

FEMA Employees: CAP Members: Non-FEMA Employees:

1. You will be asked to sign in using 1. Request an ArcGIS Online CAP account. 1. Ifyou have an ArcGIS Online
your PIV card when you click the
form link below. First time PIV
users, instructions to register your

organizational account, make sure you

CAbAcoINRAqUER are signed into AGOL, then use the button

. Once the account s created)you will receive an below to register for the training.

email with your username (it}s case sensitive). Should you need an account, please Ste p 2

3. Create a password (Do not fofget your password.) email: FEMA-GISSupport@fema.dhs.gov.
. Once you have your usernajfe and password,

PIV card are located here.

Step 3

Set your password @esri Security Question and Answer Q@esti

FEMA Employee Access

Request

Asecurity question has not been setfor your account. Setting a
security question and answer allows you to reset your password if
New password needed. Choose a question from the drop down menu below and

‘ enter your answer in the input box provided.

Security Queston:

5. You will be added to the CAP Geospatial
Community of Interest in Microsoft Teams where
you can ask questions in the FEMA Damage

Confirm new password Select one

‘ Answer.

Assessment Training channel and can collaborate
with your peers. It is also where CAP members will
collaborate while conducting damage assessments
during activations.
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Step 4

Don’t make changes to profile, just click
on Home in the upper left corner.
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Create your accounts

Step 5

Do not close your browser tab or logout! Open a

new browser tab!

Go back to the FEMA resource page:
https://qis-fema.hub.arcgis.com/pages/geospatial-da-

training#join
Click on “CAP GDA Access Request” button

&) FEMA Geospatial Resource Center  Hazard Pages~  Resources~  About
FEMA Employees: CAP Members:
1. You will be asked to sign in using 1. Request an ArcGIS Online CAP account.

your PIV card when you click the

form link below. First time PIV CARACoUnCReitest

users, instructions to register your 2.0nce the account is created, you will receive an
PIV card are located here.

email with your username (it is case sensitive).
3. Create a password (Do not forget your password.)

FEMA Employes Access 4.0nce you have your username and password,
2 Request choos - ccess Request” form button
elow to request access to 1 .
< CAP GDA Access Request

Assessment Traming channel and can collaborate
with your peers. It is also where CAP members will
collaborate while conducting damage assessments
during activations.

Non-FEMA Employees:

1.1fyou have an ArcGIS Online
organizational account, make sure you
are signed into AGOL, then use the button
below to register for the training.

Should you need an account, please
email: FEMA-GISSupport@fema.dhs.gov.

2. Non-FEMA Access Request

Step 6

=

If you’re not logged in to CAP’s
ArcGIS environment i.e. you
closed your browser, logged out,
etc. Login in using the “Not a

member of this organization
Link”

ArcGIS Survey123 wants to access your ArcGIS Online account information

Sign in to FEMA yesri

ArcGIS login ™

FEMA PIV Access (Microsoft Edge Only)
FEMA

Not a member of this organization?

Sign in to your account on ArcGIS Online

Privacy
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Create your accounts

While logged in to the FEMA Return to the CAP ArcGIS Environment/Browser Tab
site, press submit. https://cap-gis.maps.arcgis.com/home/organization.html#overview
Click on the bell with the 1 and accept the invite to the FEMA Training Group

Scott Kaplan

scottkaplan.secdevops
You have been invited to join Training Group -

Geospatial Damage Assessment .

View your invitations

Step 6 FEMA Geospatial Damage Assessment Training Access Form S... 8 Mv seconde 290

Instructions:

This form is to request access to the G patial Damage A nent training
environment.

Do not submit this form multiple times. Step 7

| Organization @ -
Username

ScottKaplan_CAP

Dismiss all

Confirm the username of the account you are going to use.


https://cap-gis.maps.arcgis.com/home/organization.html

Training
Your Accounts are Made

Go to the FEMA Geospatial Damage Assessment Homepage: Begin the three training modules
Geospatial Damage Assessments | FEMA Geospatial Resource Center The Training App Sandbox is where you can practice, you can’t mess
(arcgis.com) anything up in it.
Step 8 Click on Assessment Training Resources

Step 9

% FEMA Geospatial Resource Center  Hazard Pages Resources~  About
Training Requirements
S . Please complete the three training modules and each of the embedded Knowledge tests.
@ FEMA Geospatial Resource Center  Hazard Pages~  Resources~  About « Module 1: Geospatial Damage Assessment Guidelines
N e * Module 2: USA Structures

« Module 3: Learn the Application
« Knowledge tests at the end of each module.

Sandbox: You are highly encouraged (but are not required) to complete assessments in the “Training Sandbox” also linked on the page.

Imagery of Pre and Post Tornado Incident, December 2021 G & A
Training Materials

Geospatial Damage Assessments

TRAINING APP

[o(Q

Geospatial Damage USA Structures Training Learn the Application GSDA Sandbox App
Assessment Guidelines

Jump to: Capability OverviewfRequest Access to Participate | GDA Dyta | Request Access to View

Request Access to View Assessment Data

Assessment Training Resources
Request Access to Participate in Assessments

(Available once you have requested access)

Get to Know the Assessment App in
Module 2: Occupancy Types and Module 3: App Functionality and this Sandbox App
Module 1: Assess Impacts Based on Methods to Determine Them Navigation
FEMA Defined Damage Categories

Step 10 Each module has a pass/fail quiz. When you complete all

three quizzes, it will automatically send you and email
- saying you’ve completed the quizzes.

It will then send you an email with a link the the Exam.
(This may take up to one hour)
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Training

Step 12
Take the exam When you first open a grid, you must place your name - You must assess each polygon.
in the ASSlgnEd Analyst Block! You must place each grid as
There are 5 areas you If not, you will get an error when you try to make your first complete when done.
need to assess, they assessment.
arebloc?(ted ‘I"(“degthe If you forget, highlight and re-open the grid and enter your The exam will not grade until this
ookmarks tab. name. This is the most common mistake!! is completed in all 5 assessment
Bookmark A X o
sections of the exam.

:

-

9 3. Lafe, LA(Flood Status Needs Review

L Assigned Analyst

9 5.0k
Once you’ve completed all assessments and If you don’t get the completion email within one hour, go back into the exam

Step 13 closed all grids, you do not need to do Step 13b and verify you have assessed all polygons in each bookmarked section and
» anything else, it will automatically grade! l closed all grids (they should be green).

If you pass the test it may take up to an hour Additionally, look for any errors in assessments you made. It will show small
for the script to run and send you an email white circles with a red flag if you made an error. Go back and re-assess the
letting you know you passed. structure and change it to the correct assessment (easiest way to change is

click on the dot, open the smart editor, and change the assessment in the drop
down), don’t forget to re-close your grid.



You received the email saying you passed
the exam!

Congrats!

You’ve Passed

Scott Kaplan

° Go back to the CAP ArcGIS environment and once

Step 13 scottkaplan.secdevops
again accept the bell. You have been invited to join Training Group -
‘ o It will inform you that you are invited to the Geospatial Damage Assessment
Live App.

o Ifyou’re not logged in, go to —
https://www.arcgis.com or https://cap-
gis.maps.arcgis.com/home/organization.ht
ml#overview and login to your CAP account
and look for the 1 on the bell.

° You be added to the production group. This is the
environment where we do the real-world
assessments.

Step 14

- You're done!
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Final Notes

Congrats! You’re now ready to be available for the next real-world disaster event.

What’s next?

When a real-world event takes place, if needed, you will be notified via the email you used to set up your
account.

Please note, not all disasters need help from everyone. Please do not be offended if you don’t get an
email. Some events need one person to help, some need hundreds.

We will let you know that we are looking for help with a disaster, training, or other event.

Remember your username and password

Messages will be posted in the CAP Geospatial MS Team in addition to emails.

The training and the exam is the only time you will need to work alone.

During all events you are required to be in the CAP Geospatial MS Teams environment and in our live chat
while making assessments.

During a real-world event, you won’t be alone while conducting assessments, it’s a collaborative
environment, we are here to help you!!



